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^62.4283       using  Montana  Relay  Services  you  can  still  use  yourown  voice  orears  ratherthan  typing 
5^S-n  nin9  y°u  wan* t0  say  t0  tne  called  party.  This  is  called  voice  carry  over  (VCO)  or  hearing 

v.l,  #3        Dver(HCO)  for  the  speech  impaired. 

In  our  September  issue  we  talked  briefly  about  VCO.  However,  in  a  recent  survey  of  our  state- 
wide users  we  found  out  that  many  of  you  were  still  not  aware  of  what  VCO  is.  This  issue  will 
focus  on  VCO  and  how  it  works.  It  is  an  important  feature  available  to  those  hearing  and 
speech  impaired  users  that  can  still  use  theirown  voice  orears  when  using  the  telephone. 

With  VCO  you  can  pick  up  the  phone  and  talk  directly  to  the  party  you  are  calling,  while  the 
relay  operator  will  type  back  to  you  what  the  called  party  is  saying.  This  also  works  in  reverse 
order  for  speech  impaired  consumers.  Use  these  simple  steps: 

VCO  USERS  (HEARING  IMPAIRED): 

1)  Call  the  relay  center  800  number; 

2)  When  the  CA  answers,  type  "VCO  PLS  GA"; 

3)  The  CA  will  type  back  "VCO  READY  GA"; 

4)  Pick  upyourtelephone  handset  and  tell  the  operator  the  numberyou  want  to 
call;  when  the  called  party  answers  you  just  continue  using  your  voice  rather 
than  having  to  type  out  what  you  want  to  say.  The  CA  will  type  back  to  you 
everything  the  called  party  is  saying. 

HCO  USERS  (SPEECH  IMPAIRED): 

1)  Call  the  relay  center  800  number; 

2)  When  the  CA  answers,  type  "HCO  PLS  GA"; 

3)  The  CA  will  type  back  "HCO  READY  GA"; 

4)  Pick  up  your  telephone  handset;  continue  typing  to  the  operator  the  number 
you  want  to  call;  when  the  called  party  answers  you  will  be  able  to  hear  what 
they  are  saying,  and  continue  to  type  what  you  want  to  say  to  them.  The  CA 
will  voice  to  the  called  party  everything  that  you  type. 

It's  easier  to  understand  a  procedure  like  VCO  or  HCO  by  actually  using  it.  Pick  up  your  phone 
and  try  it  yourself  a  few  times.  The  more  you  use  it,  the  more  you  will  like  it,  and  the  happier 
yourtelephone  use  will  become. 

[There  is  one  problem  associated  with  VCO  that  has  not  been  easy  to  resolve.  When  a  relay  call 
is  VOICE  ORIGINATED,  certain  TDD  equipment  answer  at  the  300  ACSII  level.  VCO  can  only  be 
used  at  the  45.5  Baudot  level.  If  you  are  having  problems  with  this  feature,  please  contact  our 
office  for  further  instructions.] 

AT&T  OFFERS  DISCOUNTS  FOR  TDD  USERS.  All  direct  dialed  and  long  distance  calls  from 
residential  lines  within  Montana  can  qualify  for  EVENING  RATES  for  calls  made  during  the 
day;  and,  NIGHT  WEEKEND  RATES  for  all  other  rate  period  calls.  A  certified  hearing  and/or 
speech  impaired  customer(using  TDD  equipment)  just  needs  to  mail  their  monthly  telephone 
bills  to  the  following  address  and  AT&T  will  respond  back  to  you  with  the  amount  of  credit  and 
a  postage  paid  envelope  for  the  next  months  credit: 

NATIONAL  NEEDS  CENTER 
ATTN:  TDD  UNIT 
2001  RTE.46STE310 
PARSIPANNY,  NJ07054 
or,  call  1-800-833-3232 


HOW  DO  CURRENT  RELAY  USERS  FEEL  ABOUT  THIS  SERVICE? 

"This  program  has  our  family  shedding  tears  of  joy  as  we  watch  our  daughter  grow  and 
become  more  a  part  of  our  society." 

. . .  The  Wattersons,  Great  Falls 


2,000  copies  of  this  public  document  were  published  at  an  estimated  cost  of  1  Sec  per  copy,  for  a 
total  cost  of  $300.00  for  printing  and  $.00  for  distribution. 
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Impairment  Type 

□  Hard-of-Hearing 

□  Deaf 

□  Speech  Impaired 

□  Deaf/Blind 

(Visually  Impaired) 

(1)  Name  of  Applicant: 

(2)  Address: 


Last 


First 


MI 


Street  or  Box  # 


City 


County 


Zip 


To  be  eligible  to  receive  equipment  on  loan,  an  applicant  must: 

(1)  be  telephone  handicapped;  (2)  be  a  resident  of  Montana;  (3)  complete  an  equipment 
training  session;  (4)  annual  gross  income  of  $35,000  or  less. 


Equipment  Type 


Amplified  Handset  -  A  device  that  amplifies  either  incoming  sounds  for  hearing  impaired 

individuals  or  outgoing  sounds  for  speech  impaired  individuals. 

Artificial  Larynx  -  A  hand-held  speaking  aid  that  simulates  the  natural  vibrations  of  voice 

for  people  who  have  lost  the  use  of  their  larnyx.  The  user  presses  the  unit  against  the  throat 

to  form  words  with  the  mouth  to  simulate  speech. 

Puff-Blow  Activator  -  This  device  provides  full  telephone  service  for  people  with  severe 

motion  impairments.  The  "puff  activator  switch  uses  a  breath  of  air  to  place,  receive  or 

disconnect  calls. 

Signal  Device  -  A  mechanical  device  that  alerts  a  deaf,  deaf-blind,  or  hard-of-hearing 

person  of  an  incoming  telephone  call. 

TDD  -  (Telecommunications  Device  for  the  Deaf)  An  electrical  device  for  use  with  a 

telephone  that  utilizes  a  keyboard.  It  may  also  have  an  acoustic  coupler,  display  screen  or 

braille  display  to  transmit  and  receive  messages. 

Telebraille  -  A  two  unit  system  designed  for  face-to-face  and  telephone  communications 

through  the  use  of  a  modified  TDD  equipped  with  a  typewriter  keyboard,  visual  display,  and 

acoustical  coupler,  linked  to  a  Braille  display  with  a  20-cell  dynamic  Braille  display. 
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"providing  the  right  telephone  'tools'  to 
Montana's  hearing  and  speech  impaired" 


Montana  Telecommunications  Service 
for  the  Telephone  Handicapped 

TDD,  Amplifier,  Signal  Device,  Relay  Service 


